
Working 
with a 

REALTOR¨
An explanation of the relationship
between you and your REALTOR¨

Buying or selling a home is probably the most important
and potentially rewarding financial transaction youÕll

make in your life. So itÕs a good idea to take a moment
and consider the kind of relationship you might be

entering into with your REALTOR¨ .
The more you know, the more satisfied

youÕll be with the results.
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TWO AGENCY MODELS

There are two different agency models practiced 
by brokerages in Nova Scotia: Common Law
Agency and Designated Agency.  The REALTOR 
reviewing this brochure with you will indicate which
model their brokerage uses.

COMMON LAW AGENCY
Under this model, all REALTORS  working for the
Brokerage have an agency relationship with the
Seller, which means that they all legally represent
the Seller under the common law.  If you, as a
Buyer, have entered into a relationship with a
REALTOR  working with this Brokerage and are
interested in negotiating on a property offered for
sale by this Brokerage, you would normally enter
into a Transaction Brokerage relationship, as
described in this brochure.  If you have not had a
previous relationship with a REALTOR   of this
Brokerage, you would be provided services as a
Customer as described in this brochure.

DESIGNATED AGENCY
This model allows for a Seller to be represented by
a specific REALTOR , rather than the whole
Brokerage.  This means that all REALTORS  at the
Brokerage do not represent every Seller listed with
the Brokerage.  This model also allows a Buyer to
be represented by their own REALTOR  in any
negotiations that they may do, regardless 
of whether the property they are interested in is
listed with that Brokerage or another one.  This is
called Designated Agency because the Brokerage
designates that the REALTORS  represent specific
Buyers or Sellers.  Should the same REALTOR
happen to represent both a Buyer and Seller that
end up wanting to negotiate, then that REALTOR
would normally act as a Transaction Facilitator for
the purposes of the real estate transaction.

In the situations described above where Transaction
Brokerage is offered, a Buyer or Seller may 
decide they want facilitation, or they may insist on 
full representation, thus not consent to Transaction
Brokerage.  This would mean that either the Buyer
or Seller would either be treated as a Customer or
would get a REALTOR  from another Brokerage to
represent them.

DEFINITIONS
The Brokerage (Agent) is the real estate 
company under which the individual Salesperson
or Associate Broker is licensed.

REALTOR  refers to a member of the Canadian
Real Estate Association who is licensed under the
Real Estate Trading Act to trade in real estate.

Association/Board is the Nova Scotia
Association of  REALTORS  (NSAR) or a Member
Board of the NSAR.

The Client/Principal is someone who has
engaged a Brokerage in an agency relationship to
act for, and on their behalf, either to buy or sell
real estate.

The Customer is a person who has not engaged
a Brokerage to act for, and on their behalf, either
to buy or sell real estate.

PRIVACY
REALTORS   recognize and respect the privacy
expectations of todayÕs consumers and the
requirements of applicable federal law.  
REALTORS   believe that making you aware 
of how your personal information will be used 
and to whom it is disclosed will form the basis of 
a relationship of trust between you and your 
REALTOR .  Your informed consent is required for
the collection, use and retention of personal infor-
mation.
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